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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicants: Thomas A. GRAY et al. 
Serial No.: 

Filed: August 1, 2003 

For: CONTEXT AWARE CALL HANDLING SYSTEM 

Art Group: Unassigned 

Examiner: Unassigned 

Docket No.: 1244.42978X00 



INFORMATION DISCLOSURE STATEMENT 
UNDER 37 C-F.R, S1.97 AND S1.98 

Commissioner for Patents August 1 . 2003 

P.O. Box 1450 

Alexandria. VA 22313-1450 

Sir: 



In the matter of the above-identified application, applicants are submitting 
herewith a copy of a communication from a foreign patent office in a counterpart foreign 
application and copies of the documents listed in the attached form equivalent to Form 
PTO-1449 for the Examiner's consideration. A courtesy copy of a Great Britain Search 
Report (Application No. GB 0218712.8) dated February 26, 2003, is attached hereto. 

Each of the documents listed on the attached form equivalent to Form PTO-1449 
is in the English language. 
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It is respectfully requested that this information disclosure statement be 
considered by the Examiner. 

Please charge any shortage in fees due in connection with the filing of this paper, 
including extension of time fees, to Deposit Account No. 01-2135 (1244.42978X00) and 
please credit any excess fees to such Deposit Account. 



Respectfully submitted, 



ANTONELLI, TERRY, STOUT & KRAUS, LLP 




Registration No. 26,422 
(703)312-6600 
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Cite 
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Document Number 


Publication Date 
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Name of Patentee or 
ApDlicant of Cited Document 
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Cite 
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Foreign Patent Document 


Publication 
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BP 0 825 752 A2 


02/25/1998 


Europe 




JP 






WO 99/26424 (PCT/US98/22600) 


05/27/1999 


WlPO (PCT) 




JP 






GB 2 369 529 A 


05/29/2002 


United Kingdom 



















































































































































Examiner 1 


1 Date 1 1 


Sianature 1 


1 Considered 1 1 



^EXAMINER: Initial If reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. 

^Applicant's unique citation designation number (optional). ^See Kinds Codes of USPTO Patent Documents at wwwiispto pnv or MPEP 901 .04. ^Enter Office that 
issued the document, by the two-letter code (WlPO Standard St.3). '*For Japanese patent documents, ^e indication of the year of the reign of the Emperor must 
precede the serial number of the patent document. ^<ind of document by the appropriate symt)ols as indicated on the document under WlPO Standard ST. 16 if 
possible. ^Applicant is to place a check mark here if English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. Any comments on 
the amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, Washington, DC 
20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents. Washington. DC 20231 . 



